For more information about the services we provide please contact us.
Imagine Croydon
CVA Resource Centre
82 London Road
Croydon CR0 2TB

IMAGINE
INDEPENDENCE

Tel: 0208 253 7069 or 0208 253 7078

valuing people challenging stigma transforming lives

@ImagineIndep01
croydon@imagineindependence.org.uk
www.imagineindependence.org.uk
Registered Charity No. 1010203 Company Registered in England No. 2699682

IMAGINE
INDEPENDENCE

Croydon Service
Sefton Employment

COMMITTED
EMPLOYER

This is to certify that

valuing people challenging stigma transforming lives

Companies House
DCS007952

Supporting Adults in the Community

l Reduce loneliness and isolation through greater involvement within the
local community
l Build confidence, self-belief and independence
l Help you build lasting relationships and an improved social life

What you gain:
l Access to local social activities and events
l Skills to develop and sustain your own natural friendships
l Opportunities to meet new people, socialise and improve your wellbeing

What you can expect:
l One to one professional support from a trained volunteer
Befriender/Mentor weekly or fortnightly for up to 12 months
l Assistance with achieving your goals, catch-up sessions and reviews
l Meetings tailored to meet your support needs

How it works:
We contact you and invite you in for an informal chat to find out more about
you, your hobbies, interests and what you would like to achieve. Following this
we identify a suitable volunteer and arrange for you to meet them.
Befriending and mentoring meetings take place in the local community. People
often go to coffee shops, art galleries, the gym, or any suitable activity agreed
with your volunteer.

I have found the befriending service offered by
Imagine to be very helpful. It is comforting to
meet up and talk to someone on a regular basis.
I enjoy going out with my befriender to various
places and to be able to travel on public transport
with her assistance. It also gives my husband
some free time away from caring for me.
I am going out more and meeting people and feel
encouraged to talk. I am using the tram, and with
help from my befriender, I have started travelling
short distances on my own. I’ve also been out in
the evening.

“ Client

I find befriending an important part of any
recovery plan. Apart from the (volunteer) you get,
it allows you to venture out of your own circle of
family and friends.
It helps you to build confidence and regain your
ability at different levels. You would benefit from
the professional help, a team of people who have
been trained to look after your welfare. I am
going out more (almost daily) because I’ve gained
confidence.
Before this I did nothing and took a back seat.
Now I look forward to going out. I am more
active at home, helping with chores and making
decisions with my wife.

“

We aim to:

Here are some “of our success stories:

“

Mentoring & Befriending Service Walking you Through Recovery

Client
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