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How to access the service

Speak to your Care Co-ordinator or Doctor who can refer you to the service

Or please call

Imagine Independence 0151 709 2366
Team Leader  07909 255 702
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IMAGINE

valuing people  challenging stigma  transforming lives

Find out more about Disability Confident at: 
www.gov.uk/disability-confident #DisabilityConfident

COMMITTED

This is to certify that 

Period of award:

Issue date: 

is Disability Confident Committed

As a Disability Confident Committed Employer we have committed to:

• ensure our recruitment process is inclusive and accessible
• communicating and promoting vacancies
• offering an interview to disabled people
• anticipating and providing reasonable adjustments as required
• supporting any existing employee who acquires a disability or long term 

health condition, enabling them to stay in work
• at least one activity that will make a difference for disabled people 

Companies House

DCS007952

27/06/2018 to 26/06/2019

27/06/2018

EMPLOYER

Eligibility 

Anyone over 16 years old who is accessing support from the 
Community Mental Health or Early Intervention 

Teams in St Helens.

Sefton Employment Service
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St Helens
IPS Employment Service



IPS is the leading model of supported employment 
to help people with severe mental illness into work. 
It aims to help people find paid jobs with rapid job 
search within weeks of being referred to the service. 
Then it continues to work with both the employer and 
employee to sustain the job placement.

IPS is based on eight key principles. These include; 
a focus on competitive employment, rather than 
volunteering or sheltered work; zero exclusion, 
open to all who want to work; and close integration 
between Employment Specialists and mental health 
teams.

Our Employment Specialists are integrated 
within Community Mental Health Teams and 
Early Intervention Teams across St Helens and 
provide a one to one service to explore your future 
employment aspirations. We work with you as an 
individual and offer a service tailored to meet your 
needs, based on your preferences and your choices.

What is IPS?

Who are we?

We are Employment Specialists from Imagine 
Independence and we come with an understanding 
of mental health issues and skills to enable people to 
find the right work for them.

We are commissioned by NHS England to work with 
service users of North West Boroughs NHS Trust 
in St Helens to support in the employment part of 
service users rehabilitation. We sit firmly within the 
Community Mental Health teams.

Suitable work is good for wellbeing 
Getting back into employment can be a vital part of a 
recovery journey. People experiencing severe mental 
illness who find paid work show reduced symptoms, 
gain financial independence, and have improved 
quality of life.

IPS works 
Compared with traditional support, IPS has been 
proven in numerous studies to help more people with 
severe mental illness back into work more quickly. On 
average, people receiving IPS keep their jobs longer, 
earn more, and spend less time in hospital. That’s why 
NICE recommends mental health services to provide 
IPS to their users. 

IPS helps you get a job that meets your needs 
IPS Employment Specialists tailor their support to 
each individual so that clients have the best chance of 
achieving their job aspirations. Advisers offer clients 
intensive support.

The Benefits

One to one support to gain and retain: 
l Paid employment, part or full time, in 
 real work settings
l Self-employment
l Work experience as a stepping stone 
 to achieving paid employment
l In-work support and job retention

We will achieve this by: 
l Exploring your interests, skills, 
 strengths and experiences to identify 
 an employment goal
l Enabling you to create a realistic 
 “Vocational Plan ”
l Providing support through the whole 
 process, from identifying to achieving 
 your goal
l Providing on-going support enabling 
 you to stay in work
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What does the free service offer?
Here are some of the services we can 
provide… 
l Guidance on job searching & writing 
 effective applications
l Advice on successful interview 
 techniques and CV’s
l Creating a positive mental health 
 disclosure statement for use during 
 interview and applications
l Employment related benefits advice.
l Guidance on suitable reasonable 
 adjustments at work
l In work support and employer liaison
l Support when starting a job and 
 regular confidential reviews


