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JOB DESCRIPTION
Job Title:
Resettlement & Recovery Support Worker
Reporting to:
Service Manager or Senior Engager Worker 
1.  JOB SUMMARY

· The role involves building therapeutic relationships; developing independent living skills; supporting and enhancing social integration and community capacity.
· Providing person centred support focussing on presenting needs and challenges.

· To build resilience by supporting individuals to access local community services.

· To develop individual’s skills and confidence required to move on to independent living using an identified pathway to independent living
2.  LOCATION

The post holder will primarily be based in Merseyside.
3.  SUPERVISORY RESPONSIBILITY

The post has no direct supervisory responsibilities but there is of course a duty upon all employees to be aware of appropriate service standards and to report any breach of standards to someone in authority.

4.  MAIN DUTIES To:

· Develop therapeutic relationships with individuals and utilise methods of communication skills informed by the mentalisation approach to support people experiencing a range of emotional states.
· Understand where behaviours are rooted detailed to provide consistent support along with colleagues and professionals working with individuals.
· Develop and review person centred plans (inc. partners involved in care and support), using planning tools to encourage individuals to be fully involved in support planning which may include managing mental health; improving physical health/self-care; developing living skills; social skills; new social networks, accessing community opportunities; securing employment; reducing drug/alcohol dependency; improving self-esteem/confidence; developing trust and hope; taking responsibility.
· Access appropriate NHS services
· Encourage and motivate individuals to access/participate in socially inclusive opportunities inc.  employment, education/training, volunteering; sports & leisure; faith & cultural communities; creative activities
· Encourage individuals to participate in specialist employment services; peer support including AA/NA offered by third sector substance misuse providers, specialist support including resettle services; drug and alcohol services and work in partnership towards identified goals.

· Communicate effectively with key partners & statutory agencies including probation; police; resettle; mental health services; housing providers, MAPPA

· Support individuals to liaise with these agencies and attend & contribute to multi agency meetings
· Support individuals to access debt management, welfare benefit and legal advice, work with individual and services to address issues - to claim and maintain welfare benefits

· Support to organise utilities, to manage bills; live within budget and advice on managing finances on a day to day basis including the payment of any part of the rent and/or reducing rent arrears

· Support to understand the rights and responsibilities of holding a tenancy

· Managing themselves in their accommodation and maintaining any necessary appointments

· Support to source furniture and appliances etc.

· Acquiring the relevant domestic skills to manage their home such as cooking and cleaning

· Deliver person centred support according to support plans, ensure support is structured involving accessing services; community activities; on-site/other programmes; attending appointments

· To be made aware of the rights and responsibilities of holding a licence.

· To improve physical health, complete annual physical health checklist, promote 5 ways to wellbeing and support access and registration with NHS services.

· Provide consistent support starting prior to move-in whilst in supported accommodation and throughout the transition into independent living
· Positively manage relationships with others; encouraging individuals to consider the feelings and welfare of other people living in the service, re engage with family if appropriate and establish and maintain positive relationships with landlord. 

· Undertake risk assessments and formulate comprehensive risk management plans required to enable positive risk taking. To be familiar with licence requirements and conditions of discharge and action to be taken is conditions/licence requirements are breached.

· To recognise signs of deteriorating mental health, contact relevant agencies and work in partnership to prevent relapse and risk of re-offending.
· Deliver small group activities on site including social events; interest groups; welcome and support external providers delivering programmes and sessions on site.
· Work with private/registered social landlords, Imagine’s housing department, care co-ordinators to assist individuals to secure accommodation; apply online for property - Property Pool/Mainstay)
· Promote and facilitate individual participation.
· To update records and maintain a data base to record KPIs and for evaluation purposes.
· To work as an effective team member ensuring that clients receive a high quality responsive service
· To ensure that any matter of concern relating to any individual is immediately notified to a manager
5. REQUIREMENTS - All employees are expected to:

· Act with integrity at all times and with a proactive professional manner.

· Ensure that principles of quality are included in all aspects of work

· Always be responsive to client and partner priorities

· Adhere to all Imagine policies and procedures at all times.

· Comply with safeguarding, health and safety and any other statutory regulatory requirements

· Demonstrate working within the organisations objectives

· Undertake any other tasks which may be requested from time to time by the organisation  

· Safeguard all organisation property, privileged knowledge, information according to Caldicott principles
· Meet targets and objectives as set by the line manager

· Undertake all duties and tasks in an efficient accurate manner resulting in excellent service provision.

6. TRAINING and DEVELOPMENT

· Commitment to continuous personal development and participate fully in relevant training and learning

· Attend and participate in staff meetings

· Attend and participate in regular supervision and an annual personal review
· To contribute to the learning of other staff

7. EQUAL OPPORTUNITIES

Imagine aims to provide high quality services to enhance the quality of life of people experiencing disadvantage.  In order to fulfil this aim, it operates a policy of equal opportunities to ensure that no client, job applicant, employee, volunteer or carer is discriminated against either directly or indirectly on the grounds of gender, age, race, colour, sexuality, nationality, religion, ethnic or national origin, disability or marital status.

8. CONFIDENTIALITY

In the course of your duties you may have access to confidential information about individuals or about Company business. Under no circumstances must this information be communicated to anyone other than the authorised persons. These may include medical or other professional staff who are involved in the care and treatment of the person.  If in doubt refer to the Line Manager.

Please note that this job profile may be amended to meet the needs of the service and does not preclude other tasks as directed by the team leader.  Alteration will be discussed in advance with the post holder whose agreement will not be unreasonably withheld. The job description does not form part of your contract of employment.
Sign: ______________________________ Print: ____________________________   Date: ____________________________

When completing your application form please bear in mind that short listing will be undertaken against the evidence presented by you of how you meet the essential criteria detailed in the person specification.

	PERSON SPECIFICATION
Resettlement & Recovery SupportWorker
	Essential/ Desirable
	Method of Assessment

	Qualifications

· Minimum NVQ Level 3 Health and Social Care or equivalent or willing to work towards.
	E
	App form/Interview

	Experience (Paid/Voluntary)

· Working with Offenders/or people described as having multiple and complex needs or equivalent
· Working with multi agency/multi-disciplinary teams

· Managing a caseload of clients including people with complex needs.

· Working in a community setting in either the voluntary or statutory sector

· Experience of an Asset based Approach

· Supporting people to retain and acquire accommodation

· Supporting people into inclusive opportunities
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	Skills & Abilities

· Excellent communication skills including the ability to engage with individuals experiencing a wide range of multiple and complex needs.

· Ability to assess and manage risk using risk assessment tools

· Ability to communicate with a wide range of professionals from services
· Planning and organisational skills
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	Knowledge/Understanding

· An understanding of the NSF and Mental Health Act/Mental Health Capacity Act requirements

· An understanding of recovery principles in drug and alcohol support

· Knowledge and understanding of Personality Disorder
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	Personal Attributes

· Reliable and trustworthy

· Flexible and responsive and non-judgemental 
· Confident and self- aware

· Keen to develop skills

· Personal resilience and positive
· The ability to remain boundaried

· The ability to reflect on the emotional responses and the challenges of working with this group of offenders


	E

E

E

E

E

E

E
E

E


	Interview

Interview

Interview

Interview

Interview

Interview

Interview

Interview

Interview


