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JOB DESCRIPTION

Job Title:		Relief Specialist Support Worker (TCP)
			
Department:		Imagine Independence Sites
			
Responsible to:	Site Manager			


1. JOB SUMMARY
To provide, as part of a team, effective person-centred support and associated services to individuals, which is responsive to their changing needs and which is informed by any contractual or other arrangement as appropriate.

In addition, Imagine expects all employees to carry out their duties in a manner which actively demonstrates commitment to the organisational objectives as they relate to individual posts and in particular to be pro-active in working in a socially inclusive way.

2. LOCATION
The post will be utilised at one of the Imagine services within Lancashire. Relief staff will be expected to work flexibly as a part of a cluster and work at any site within their respective geographical location, as required.

3. SUPERVISORY RESPONSIBILITY
This post has no direct supervisory responsibilities but there is of course a duty upon all employees to be aware of appropriate service standards and to report any breach of standards to someone in authority.

4. MAIN DUTIES
Under the guidance of the Site Manager

Responsibilities to individuals
· To work directly with individuals in providing a high-quality delivery of service using appropriate planning and monitoring tools.
· To work in accordance with any service specification or contractual arrangements providing a flexible service which is responsive to individual needs.
· To work as part of a team in ensuring that individuals receive a high quality and responsive service.
· To prompt individuals and undertake personal care duties if required. 
· To ensure that any matter of concern relating to an individual’s health, behaviour or wider situation is immediately notified to a manager.
· To treat all people with dignity and respect
· To promote an environment free from bullying, harassment and intimidation
· To take responsibility for own health and safety and that of tenants and to report areas of risk to the Registered Manager
· To work at any Imagine services/sites as reasonably directed.
Responsibilities to the team/services
· To be involved in team building and planning processes and ensure that any designated responsibilities arising from any action plans are undertaken as required.
· To be proactive in adhering to all health and safety requirements and reporting any matters of concern immediately to a manager.
· To ensure all administrative, recording and reporting requirements are undertaken in an appropriate and timely way.
· To develop appropriate contacts and networks as dictated by individual service requirements e.g. community opportunities and resources, vocational opportunities, health professionals, other services

5. [bookmark: _Hlk505096437]REQUIREMENTS 
All employees are expected to:
· Act with integrity at all times and with a proactive professional manner.
· Ensure that principles of quality are included in all aspects of work
· Always be responsive to client and partner priorities
· Comply with safeguarding, health and safety and any other statutory regulatory requirements
· Demonstrate working within the organisations objectives
· Undertake any other tasks which may be requested from time to time by the organisation  
· Safeguard all organisation property or privileged knowledge.
· Meet targets and objectives as set by the line manager
· Undertake all duties and tasks in an efficient accurate manner resulting in excellent service provision.

6. TRAINING and DEVELOPMENT
· Commitment to continuous personal development and participate fully in relevant training and learning
· Attend and participate in staff meetings
· Attend and participate in regular supervision and an annual personal review
· To contribute to the learning of other staff

7. EQUAL OPPORTUNITIES
Imagine aims to provide high quality services to enhance the quality of life of people experiencing disadvantage.  In order to fulfil this aim, it operates a policy of equal opportunities to ensure that no service user, job applicant, employee, voluntary worker or carer is discriminated against either directly or indirectly on the grounds of gender, age, race, colour, sexuality, nationality, religion, ethnic or national origin, disability or marital status.

8. CONFIDENTIALITY
In the course of your duties you may have access to confidential information about individuals or about Company business. Under no circumstances must this information be communicated to anyone other than the authorised persons. These may include medical or other professional staff who are involved in the care and treatment of the person.  If in doubt refer to the Line Manager.

Please note that this job profile may be amended to meet the needs of the service and does not preclude other tasks as directed by the team leader.  Alteration will be discussed in advance with the post holder whose agreement will not be unreasonably withheld. The job description does not form part of your contract of employment.

Sign: _________________________________ Print: _____________________________   Date:___________________
[bookmark: _Hlk505097205]
When completing your application form please bear in mind that short listing will be undertaken against the evidence presented by you of how you meet the essential criteria detailed in the person specification.

	PERSON SPECIFICATION  
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	Essential/Desirable
	Method of Assessment

	Qualifications
1. NVQ 2/3 Health & Social Care
2. Care certificate or willingness to work towards.
3. First Aid Certificate
4. Manual Handling
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	Skills/Knowledge/Abilities
1. Commitment to supporting people consistent with their rights, choices and responsibilities
2. Demonstrate a positive attitude to people with mental health problems
3. Ability to provide sympathetic, emotional and practical support to tenants
4. Ability to support tenants to make informed choices within their daily lives
5. Good verbal communication skills and ability to listen sensitively to others
6. Good written English skills to be able to complete record keeping
7. Good interpersonal skills
8. An understanding of how to promote inclusion for people with mental health needs at all levels
9. Domestic skills relating to general household tasks (cooking, cleaning, shopping and managing money)
10. Knowledge of safety issues in a domestic setting
11. Creative problem-solving skills
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	Experience (paid or voluntary work)
1. Experience of working with people with mental health and/or disability issues
2. Understanding of person centred working
3. Providing support and/or care to adults with special needs
4. Working with and relating to people from a wide variety of backgrounds
5. Working as a member of a team
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	Personal Attributes
1. Reliable and trustworthy
2. Ability to work flexible hours, covering 24 hours/7days – including sleep-ins
3. Flexible and responsible
4. Non- judgmental
5. Enjoys a challenge
6. Sense of humour
7. Sensitive & approachable
8. Willingness to attend training courses and events
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