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JOB DESCRIPTION

Job Title: Senior Support Worker
Department: Lancashire Services
Reports To: Service Manager / Trainee Service Manager


1. JOB SUMMARY
Imagine Independence is committed to supporting people to live independent, meaningful and fulfilling lives through the delivery of high-quality, person-centred services. The purpose of the Senior Support Worker role is to provide day-to-day operational leadership within services, ensuring the delivery of safe, effective and person-centred support. The postholder will act as a role model for frontline staff, coordinate daily service delivery and support the effective deployment of staffing resources. The Senior Support Worker will support Service Managers and Trainee Service Managers in maintaining compliance, quality standards and positive outcomes for the people supported by Imagine Independence.

2. LOCATION
The post will be based at one of Imagine Independence's services within Lancashire.
The postholder will be expected to work flexibly across the region and provide support to other services as operational needs require.

3. SUPERVISORY RESPONSIBILITY -  
The Senior Support Worker will:
· Provide day-to-day leadership and guidance to Support Workers.
· Act as a role model for best practice.
· Support new staff during induction and probation.
· Assist managers with performance monitoring.
· Support staff development and learning.
· Coordinate staffing arrangements during shifts.
· Escalate performance concerns appropriately.

4. MAIN DUTIES:
Service Delivery and Operational Leadership
The Senior Support Worker will:
· Lead shifts and ensure safe, effective service delivery.
· Support staff to provide high-quality, person-centred support.
· Promote independence, choice and inclusion.
· Ensure support is delivered in accordance with individual support plans.
· Monitor the wellbeing of people using services.
· Support positive outcomes and achievement of personal goals.
· Respond effectively to incidents and operational issues.
· Act as the senior person on duty where required.

Workforce Coordination and Staffing Management
· Coordinate day-to-day rota management using Tagtronics.
· Monitor staffing levels throughout shifts.
· Arrange cover for sickness, annual leave and emergency absences.
· Contact staff regarding additional shifts where required.
· Support workforce deployment across services.
· Maintain accurate staffing records within Tagtronics.
· Escalate staffing concerns and workforce shortages to managers.
· Support implementation of staffing plans developed by managers.
· Ensure staffing levels remain safe and responsive to the needs of people supported.


Quality Assurance and Compliance
· Complete quality checks and audits as directed.
· Ensure records are accurate, complete and submitted in a timely manner.
· Monitor completion of daily records and documentation.
· Support maintenance of support plans and risk assessments.
· Report incidents, accidents and safeguarding concerns appropriately.
· Support implementation of improvement actions.
· Promote compliance with organisational policies and procedures.
· Support services to meet CQC standards and regulatory requirements.
· Ensure all staff complete records within the Access care planning system accurately and in a timely manner. 
· Monitor the quality of daily support records. 
· Review incident reports and ensure they are completed to the required standard. 
· Support staff following incidents through reflection and learning conversations. 
· Participate in incident debriefs and ensure lessons learned are embedded into practice
· Participate in and support incident debriefs, ensuring staff have an opportunity to reflect on practice and identify learning.


Support Planning and Risk Management
· Promote person-centred planning.
· Ensure support plans are followed consistently.
· Support reviews of support plans and risk assessments.
· Monitor changing needs and escalate concerns appropriately.
· Promote positive risk-taking whilst maintaining safety.
· Contribute to reviews and service planning discussions.

Team Leadership and Development
· Provide coaching, mentoring and support to Support Workers.
· Support induction and onboarding processes.
· Monitor staff practice and provide constructive feedback.
· Encourage continuous learning and development.
· Promote a positive team culture.
· Support managers with supervision and performance monitoring activities.
· Assist with training compliance monitoring.

Partnership Working
· Liaise professionally with families, advocates and external professionals.
· Attend meetings and reviews as required.
· Promote positive communication between stakeholders.
· Represent Imagine Independence professionally at all times.

GENERAL RESPONSIBILITIES
All employees are expected to:
· Follow organisational policies and procedures.
· Maintain high professional standards.
· Promote equality, diversity and inclusion.
· Uphold safeguarding responsibilities.
· Maintain confidentiality.
· Comply with health and safety requirements.
· Attend training and development activities.
· Undertake other duties appropriate to the role.

TRAINING AND DEVELOPMENT
The Senior Support Worker will:
· Participate fully in supervision and appraisal processes.
· Complete mandatory training requirements.
· Maintain knowledge of best practice and current legislation.
· Support the development of colleagues.
· Undertake additional learning opportunities as identified.

EQUALITY, DIVERSITY AND INCLUSION
Imagine Independence is committed to providing equal opportunities and promoting diversity within the workplace and services.
The postholder will actively promote inclusive, anti-discriminatory and person-centred practice at all times.

CONFIDENTIALITY
The postholder will have access to confidential information relating to people supported, employees and organisational business.
All information must be handled in accordance with GDPR, organisational policies and professional standards.

Please note that this job profile may be amended to meet the needs of the service and does not preclude other tasks as directed by the line Manager.  Alteration will be discussed in advance with the post holder whose agreement will not be unreasonably withheld. The job description does not form part of your contract of employment.
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Person Specification

Qualifications

	Criteria
	Essential
	Desirable
	Assessment

	Level 3 Diploma in Health and Social Care (or equivalent)
	✓
	
	Application

	Medication Administration Qualification
	✓
	
	Application

	Relevant leadership or supervisory qualification
	
	✓
	Application



Experience 

	ria
	Essential
	Desirable
	Assessment Method

	Experience working within Health and Social Care
	✓
	
	Application/Interview

	Experience supporting people with complex needs
	✓
	
	Application/Interview

	Experience leading shifts or supervising staff
	✓
	
	Application/Interview

	Experience coordinating staffing arrangements
	✓
	
	Application/Interview

	Experience preparing or amending staff rotas
	✓
	
	Interview

	Experience supporting compliance and quality assurance activities
	✓
	
	Application/Interview

	Experience of using the Access Care Planning System or similar electronic care management system.

	✓
	
	Interview



Knowledge
	
	Essential
	Desirable
	Assessment Method

	Understanding of person-centred approaches
	✓
	
	Interview

	Knowledge of safeguarding legislation and practice
	✓
	
	Interview

	Understanding of risk assessment processes
	✓
	
	Interview

	Understanding of CQC Fundamental Standards
	✓
	
	Application/Interview

	Understanding of workforce planning principles
	✓
	
	Interview

	Knowledge of electronic Rota system

	
	✓
	Application/Interview

	Understanding of employment and absence procedures
	
	✓
	Interview




Skills and Abilities

	Criteria
	Essential
	Desirable
	Assessment Method

	Ability to lead shifts effectively
	✓
	
	Interview

	Ability to coordinate staffing resources
	✓
	
	Interview

	Ability to manage day-to-day rota amendments
	✓
	
	Interview

	Strong communication and interpersonal skills
	✓
	
	Interview

	Ability to prioritise competing demands
	✓
	
	Interview

	Ability to maintain accurate records and reports
	✓
	
	Interview

	Ability to identify and escalate risks appropriately
	✓
	
	Interview

	Competent IT and digital skills
	✓
	
	Application/Interview

	Ability to support and develop staff
	✓
	
	Interview

	Experienced in electronic care recording systems. 
	
	✓
	Interview

	Ability to complete accurate, factual and outcome-focused records. 

	
	✓
	Interview

	Ability to write clear incident reports. 
	
	✓
	Interview

	Ability to participate in reflective practice and learning reviews. 

	
	✓
	Interview

	Understanding of professional record keeping standards.
	
	✓
	Interview



Personal Attributes 

	Criteria
	Essential
	Desirable
	Assessment Method

	Commitment to person-centred support
	✓
	
	Interview

	Professional and accountable approach
	✓
	
	Interview

	Positive and proactive attitude
	✓
	
	Interview

	Ability to work under pressure
	✓
	
	Interview

	Adaptable and resilient
	✓
	
	Interview

	Strong attention to detail
	✓
	
	Interview

	Commitment to continuous improvement
	✓
	
	Interview

	Ability to work collaboratively
	✓
	
	Interview

	Commitment to Imagines Values
	✓
	
	Interview
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