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JOB DESCRIPTION

Job Title:  	SPECIALIST SUPPORT WORKER 

Department: 	Lancashire

Responsible to:	 Senior Specialist Support Worker / Service Manager / Trainee Service Manager


1. JOB SUMMARY
Imagine Independence is committed to supporting people to live independent, meaningful and fulfilling lives through high-quality, person-centred support. The Specialist Support Worker is responsible for delivering and coordinating specialised support for individuals with complex needs, including mental health needs, learning disabilities, autism, dual diagnosis, forensic histories, behaviours of concern and other complex presentations. The postholder will use their knowledge and experience to support the implementation of person-centred support plans, positive behaviour support strategies, risk management plans and recovery-focused interventions. They will act as a role model within services, providing guidance and support to colleagues whilst helping to ensure high standards of care, support and compliance. The role requires a proactive, skilled and compassionate individual who can build positive relationships, promote independence and support individuals to achieve their personal goals and aspirations.

2. LOCATION
The post will be based at one of Imagine Independence's services within Lancashire.
The postholder will be expected to work flexibly across the region and provide support to other services as operational needs require.

3. KEY WORKING RELATIONSHIPS
The Specialist Support Worker will work closely with:
· People supported by Imagine Independence.
· Families, carers and advocates.
· Support Workers and Senior Support Workers.
· Service Managers and Trainee Service Managers.
· Healthcare professionals.
· Social workers and local authority representatives.
· External agencies and community organisations.

4. MAIN DUTIES:
MAIN DUTIES
Specialist Support Delivery
· Deliver high-quality person-centred support.
· Support individuals with complex needs to achieve positive outcomes.
· Promote independence, wellbeing and social inclusion.
· Implement support plans, recovery plans and risk assessments.
· Support individuals to maintain and develop independent living skills.
· Encourage participation in education, employment, training and community activities.
· Support individuals to access health and social care services.
· Maintain professional boundaries and therapeutic relationships.

Positive Behaviour Support and Risk Management
· Implement positive behaviour support strategies.
· Support individuals with behaviours of concern using proactive approaches.
· Monitor and report behavioural trends.
· Contribute to behaviour support planning.
· Promote positive risk-taking whilst ensuring safety.
· Support crisis intervention and de-escalation where required.
· Report concerns and incidents promptly.
· Contribute to safeguarding processes where appropriate.

Leadership and Practice Development
· Act as a role model for best practice.
· Support and mentor less experienced staff.
· Share specialist knowledge and expertise.
· Assist with the induction of new employees.
· Support learning and development within teams.
· Promote person-centred and recovery-focused practice.
· Support quality improvement initiatives.
· Provide Service user specific inductions to new Staff members

Workforce Support
· Communicate staffing requirements and operational concerns appropriately.
· Support effective shift handovers.
· Work collaboratively with Senior Support Workers regarding staffing arrangements.
· Assist with maintaining service continuity during periods of workforce pressure.
· Utilise Tagtronics and other organisational systems appropriately.
· Ensure records relating to support delivery are maintained accurately.

Quality Assurance and Compliance
· Maintain accurate records and case notes.
· Complete documentation in line with organisational requirements.
· Participate in audits and quality reviews.
· Ensure support provided reflects individual plans and identified outcomes.
· Contribute to service improvement activities.
· Support compliance with CQC Fundamental Standards.
· Promote safeguarding and safe practice at all times.
· Actively participate in debriefs, reflective practice and learning reviews following incidents or challenging situations.

Recording and Care Planning
· Accurately record support delivered within the Access care planning system.
· Complete daily notes and outcome recordings in accordance with organisational standards.
· Complete incident reports within required timescales.
· Contribute to reviews of support plans, risk assessments and outcome measures.
· Participate in incident debriefs and reflective practice sessions.
· Share learning from incidents and contribute to service improvements.
· Ensure records remain factual, objective and person-centred.


Partnership Working
· Develop positive relationships with families and professionals.
· Attend reviews, meetings and multidisciplinary discussions where required.
· Advocate for the needs and wishes of people supported.
· Promote effective communication between all parties involved in support delivery.

GENERAL RESPONSIBILITIES
All employees are expected to:
· Work in accordance with Imagine Independence policies and procedures.
· Promote equality, diversity and inclusion.
· Maintain confidentiality and professionalism.
· Follow safeguarding procedures at all times.
· Comply with health and safety requirements.
· Participate in supervision and training.
· Undertake any reasonable duties consistent with the role.

TRAINING AND DEVELOPMENT
The Specialist Support Worker will:
· Participate in regular supervision and appraisal.
· Complete mandatory training requirements.
· Undertake specialist training relevant to the needs of individuals supported.
· Maintain professional knowledge and skills.
· Participate in continuous professional development activities.

EQUALITY, DIVERSITY AND INCLUSION
Imagine Independence is committed to creating services and workplaces that are inclusive, respectful and free from discrimination.
The postholder will actively promote equality of opportunity, diversity and anti-discriminatory practice in all aspects of their work.

CONFIDENTIALITY
The postholder will have access to confidential personal and organisational information.
All information must be handled in accordance with GDPR, organisational policies and professional standards.

Please note that this job profile may be amended to meet the needs of the service and does not preclude other tasks as directed by the line Manager.  Alteration will be discussed in advance with the post holder whose agreement will not be unreasonably withheld. The job description does not form part of your contract of employment.
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Person Specification

Qualifications

	
	Essential
	Desirable
	Assessment Method

	Level 3 Diploma in Health & Social Care (or equivalent) or willingness to achieve within agreed timescale
	✓
	
	Application/Interview

	Relevant specialist qualification in Mental Health, Autism, PBS or Learning Disabilities
	
	✓
	Application

	Medication Administration Training
	
	✓
	Application

	Positive Behaviour Support Training
	
	✓
	Application



Experience 

	Criteria
	Essential
	Desirable
	Assessment Method

	Experience supporting people with complex needs
	✓
	
	Application/Interview

	Experience working within Health and Social Care
	✓
	
	Application/Interview

	Experience working with people with mental health needs/Learning Disabilities
	✓
	
	Application/Interview

	Experience implementing risk assessments and support plans
	✓
	
	Application/Interview

	Experience mentoring or supporting colleagues
	
	✓
	Interview

	Experience participating in multidisciplinary working
	
	✓
	Interview



Knowledge
	Criteria
	Essential
	Desirable
	Assessment Method

	Person-centred approaches
	✓
	
	Interview

	Safeguarding legislation and practice
	✓
	
	Interview

	Mental Health Act and Mental Capacity Act principles
	✓
	
	Interview

	Positive Behaviour Support principles
	✓
	
	Interview

	Risk assessment and risk management
	✓
	
	Interview

	CQC Fundamental Standards
	✓
	
	Application/Interview

	Recovery-focused approaches
	
	✓
	Interview

	Autism and neurodiversity support approaches
	
	✓
	Interview

	Experience of using the Access Care Planning System or similar electronic care management system.

	
	✓
	Interview



Skills and Abilities

	Criteria
	Essential
	Desirable
	Assessment

	Ability to build positive professional relationships
	✓
	
	Interview

	Ability to implement support plans effectively
	✓
	
	Interview

	Strong communication and interpersonal skills
	✓
	
	Interview

	Ability to support individuals with complex needs
	✓
	
	Interview

	Ability to maintain accurate records and reports
	✓
	
	Interview

	Ability to manage challenging situations calmly
	✓
	
	Interview

	Ability to work independently and as part of a team
	✓
	
	Interview

	Experienced in electronic care recording systems. 

	
	✓
	Interview

	Ability to complete accurate, factual and outcome-focused records. 

	
	✓
	Interview

	Ability to write clear incident reports. 
	
	✓
	Interview

	Ability to participate in reflective practice and learning reviews. 

	
	✓
	Interview

	Understanding of professional record keeping standards.
	
	✓
	Interview



Personal Attributes 

	Criteria
	Essential
	Desirable
	Assessment

	Commitment to person-centred support
	✓
	
	Interview

	Compassionate and respectful approach
	✓
	
	Interview

	Professional and accountable attitude
	✓
	
	Interview

	Resilience and emotional intelligence
	✓
	
	Interview

	Positive and proactive outlook
	✓
	
	Interview

	Commitment to continuous improvement
	✓
	
	Interview

	Flexible approach to service needs
	✓
	
	Interview

	Commitment to Imagines Values
	    ✓
	
	Interview
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